I know of many people who choose to use Sorenson VRS because of
their high quality interpreters and superior technology including
the Sorenson VP-100 videophone. I fear that if the FCC imposes a
speed of answer requirement that the quality of VRS will decrease
and Sorenson's 24/7 operations would be reduced. I would rather
individuals have the freedom of choice to choose a higher quality
experience with longer hold times than be forced to have quicker
answer times with lower quality interpretation and/or reduced hours
and poor video quality. Please do not implement a speed of answer
requirement at this time.



